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Background on Sacramento County

994 square miles

1.9 million
population

/
In 400-mile-long
central valley

90 mi from San
Francisco and the
Si%rra Nevada




What We’re Covering

/
/

= Part 1: New Media — what is it, and why you should
add these techniques to your communications

toolkit
/

/

/ : _ .
- Part 2: Case in Point — how we used new media
techniques last summer to enhance communications

- Part 3: How-to — how you create a fast-turnaround
ideo for your web site and YouTube, and what
quipment you need to get started as next steps




What is “New Media?”

/
/

New Media is a term meant to encompass
the emergence of digital, computerized,

/ or networked information and
| communication technologies

Source: (Wikipedia)




Part 1: Fast Tour of Popular New Media

/
/,
Let’s take a lightning-fast tour of popular
New Media options!




What it d ’(es:

III.
/

Cos,/ :

Potential

Lets you stay in
touch using the
web, your phone or
IM. Sends short,
140-character
messages to people
who subscribe.

Free

Notifications of
events, releases,
developments,
emergencies —
anything!

Social Networking

ork hours lead to mental

about a report in the

Americ ournal of Epidemiology:
http:/ftinyurl.com/aq9irv

www.twitter.com




Blogspot.com

What it does: Allows you to set
up a blog and
embed photos and
video

Cost:/ﬁ Free

constituents

updated on issues www.blogspot.com
of interest

use

Pot?tial Keep colleagues or
|
|

Social Networking




What it d

/
Cost:/

Potential
uses:

/

/

es: Social networking.
Keep in touch with
friends, colleagues,
consumers.

Free

A place to interact
with others and
keep them updated
on what you're
doing

Social Networking

facebook  Home Profile Friends Inbox (7

www.facebook.com

Facebook now 5 years old.
22% of adults have Facebook
pages.




T
YouTube.com

What it does: Largest video il
sharing site. Set up LI T e Conte
a channel, host B —
videos, and embed

/ on your web site

/

/
Cost ; Free

Potential Share your

uses: agency’s messages
with the world. Go
direct to the
people, bypassing
the media.

www.youtube.com

Social Networking




/ ;
/  What it does: Live streaming _
audio/video with S U LIVE, INTERACTIVE
viewer text chat BROADCASTING
capability e

audience from o

/
Cost:/ Free

Potential Stream a meeting
aSEs live; host a www.uStream.tv
demonstration;
conduct a “town
hall” or “ask the
experts” event

Live streaming video




What it does: A piece of hardware - L et
that connects to your =
TV anten na, cab'e Slingbﬂx SOLO Slingbox PRO Slingbpx PRO-HD
box or TiVo

Cost:/ $130-$275 www.slingbox.com

Potential Watch live TV

uses: newscasts on any
computer
anywhere, on your
smartphone, and
record or play back
media coverage

Media monitoring over your cell phone




/

/

Cost: /

Potential
uses

Online photo
storage so
they’re
accessible from
anywhere in full
original quality

$59/year

Instant access
to all your
photos. Easy to
share with
others

SmugMug &

Home | Login | Help |Gkl

SacCountyPublicHealth's Home

Welcome to the photo site of the Sacramento County Division of Public Health

Gallery Categories

Portraits

y 5 galleries with 32 photos
N Updated: Aug 05, 2008 5:35am FDT
- \‘

| . Emergency Preparedness & 5 Logos
7\ p¥ Bioterror Response R Q #% 3 galleries with 12 photos
i [ e Lo S Y —— ' 40-48=

4 galleries with 200 photos = &S| Updated: Jul 15, 2008 10:18am FDT
Updated: Jul 16, 2008 1-550m POT ﬂ

-,,-.”Lh

/’ S
smoke & Air Pollution Episodes
2 galleries with 39 photos
Updated: Jul 15, 2008 10:00am PDT

www.smugmug.com

H West Nile Virus Response

== — . News Interviews
L S 4 galleries with 22 photos
Y Tl Updated: Jul 15, 2008 10:15am FOT

http://saccountypublichealth.smugmug.com/




TV Station Live Chat

Other editions: Mobile | Text Alerts | RSS | E-Newsletters | Living Green | MomsLikeMe | News10Cars | Sac & Co | Jobs | Make Us Your Homepage

feduire ot e ™ We reqularly participate in
N[ws G \\H’ g Yp P

_NCMAU- a TV station’s “Live

SACRAMENTO - STOCKTON - MODESTQ

Home MNews~ Video Lifev LiveOnline Trafficr Weather> Sports~ Enterfainment~ Education™ OnTV~ Community> AboutUs~ Online” webcast with
viewers on health topics

live_online>

live_video> chat> interact>

Live Online Blog
News10 Live all the time

Money Matters & Prop. 2
Sharonlta10

FO

| PUBLIC HEALTH




f

Zoom H2 MP3 audio
recordqf, edit the cuts
down to sound bites,

write intros and tags,
and put the cuts on our

web site for use. We
then notify all radio
newsrooms the audio
is available. It is
regularly used, even by
our all-news radio
station.

More Stories

®
Search

ALCOHOL & DRUG

DIRECTOR

e
“ Frand

Our Services
Emergency Services
Adult Services

Alcohol & Drug Services
Children's Services
Family Assistance
Licensing & Certification
Mental Health Services
Health Services

Senior Services

Shelter & Homeless

Training & Classes

Quick Links ¥

Emergency Hot Lines
Events Calendar

Online Forms

Service Provider Info
County Jobs
T

CHILD PROTECTIVE SERVICES

[ E-MAIL THIS ARTICLE

Home Site Map Contact Us

Department of Health & Human Services 1

Division of Public Health

* Sacramento
County Links: Home | Services | Depts | Help

(@) This Site Cnly | ") Cou nty of Sacramento Advanced Search O Text anly

MENTAL HEALTH PRIMARY HEALTH PUBLIC HEALTH SENIOR & ADULT

Grab & Go Sound Bites for Media from the
Sacramento County Public Health Division

ﬂ ALTERMNATE FOR ,=;1 PRINT VERSION
cady-to-use Grab & Go Sound Bites for the story:

First Human Cases of West Nile Virus for 2008 Reported in
Sacramento County

Here’s audio from Dr. Glennah Trochet (pronounced TROW-SHAY), Sacramento

a cut, right-click on the cut
r hard drive.

Lead: Dr. Trochet announces the first two human cases for 2008.

Qutcue: .. from Citrus Heights”

www.SCPH.com




|.T. Services Blockage

|/ 1.T. Blockage — one of the initial internal
challenges to the use of new media.

There is/no reason that communications
people should be blocked from
access«ing the sites you need to do your

job. / ﬁ?
' =

/
/

S i : = i
ThIS}S a huge communications issue. If gl 175 Blockage I}

you are being cut off from YouTube, ’__‘\

Facebook, Twitter, etc., you must work \
with/management and I.T. to get it )
resalved so you can understand these /
outreach methods and use them to { //./
effectively communicate for your ‘

= Blank
Screen




Smoke Episode #1: June 21-28, 2008

Hundreds of lightning-
sparked fires broke out in
northern California

Smoke filled the
Sacramento region

Air monitors showed
e tremel_y high levels of § @ C\TORNA WLDIIRES 8 o
fine particles

ublic concern over health
ffects of bad air quality




Smoke Episode #1: June 21-28, 2008

/

Response:
« Sacramento AQMD & Public . Air Quakity Forecast
Health developed & issued
joint Smoke Health Statements 35

/

OZ0OMNE

Jul 10

AQ/I forecast bug embedded on S L) L.

Plf,lblic Health home page

Created a “Breaking News”
page on Public Health web site
overing the smoke issue
« Divided interviews up: AQMD
:iid AQlI & forecasts; Public

ealth handled health impacts




Smoke Episode #1: June 21-28, 2008

/ /
' Response:
* Public Health developed a short, 4-minute
video acknowledging the smoke situation
arid giving the health impacts & precautions

. T/he video was placed on:
f— AQMD’s “SpareTheAir.com” web site
Public Health’s “Breaking News” page (YouTube
. player)
- Sacramento County web site




Smoke Episode #1: June 21-28, 2008

/ /
' In addition to the significant traffic to AQMD’s

SpareTheAir.com, this resulted in:

» 2,000 video views over 2.5 days (Fri. PM-Mon. Am)
- Feature story on KOVR-TV 13, our CBS

affiliate

. High visibility of Public Health in an issue of
egional significance

. %xcellent inter-agency cooperation




Smoke Episode #2: July 6-10, 2008

levels in some areas of
northern California and
the Sierra foothills

ew Threat:
EAT WAVE! 100-107
degrees all week!




Smoke Episode #2: July 9 Data

ith the Auburn and
d, the will ¢

July 9, 2008 8PM (PDT)

Site Name Current PM,; AQI Max PM,, AQI (PDT)
Davis 121 127 =t 2PM
116 128 at 2PM

101 105 =t 241
&4 109 st 2PM

Ozone

Site Name Current Ozone AQI Max Ozone AQI (PDT)
84 8
I I 51 a1 12Pm1
127 137 at 4P
111 122 =t 6PN
114 st 6PM

July 9, 2008 8PM (PDT)

140 ¢ 7RI
122 st 5P
150 =t 5P
127 at 5P
80 st SFM

129 =t 5P
111 st 5P

145 z¢ 2F
54 TP

| PUBLIC HEALTH §




Smoke Episode #2: July 6-10, 2008

/ Response: Everything we did before, plus...

« Activated separate Heat Wave &
and Air Pollution web pages

* Developed new 4-min. video Monday
aﬁternoon covering smoke, ozone and heat

. Placed that video on:

Heat Wave and Air Pollution
| pages on our web site

— AQMD’s “SpareTheAir.com”
— County web site




Smoke Episode #2: July 6-10, 2008

= .
Division of Public Health >acramento

County Links: Home | Services | Depts | Help

/ Search | i This Site Only ounty of Sacramento dvanced Search [ Text only
ALCOHOL & DRUG CHILD PROTECTIVE SERVICES MENTAL HEALTH PRIMARY HEALTH PUBLIC HEALTH SENIOR & ADULT
] ] TOR
3 Heat Wave Preparedness

Emergency Services
Adult Services
A Drug Services

Childran's
Licensing & Certification
Mental Health Services
e a ave —
Senior Sarvices

Shelter & Homeless

Training & Classes

/
Preparedness web

Events Calendar
Online Forms

Service Provider Info

Department of H

Pa e With YOUTUbe Assistance
player embedded

Above is a video produced July 7, 2008, containing information on how you
can protect your health during this period of unhealthy air and high
temperatures.

Gef Acrobat
Adobe Reader
View the Windows Media version

News Release -- July 7, 2008

Poor Air Quality/Hot Weather Preparations

Sacramento area officials are jointly preparing for the expectation of
continued smoky conditions and triple digit weather.

| PUBLIC HEALTH |




Smoke Episode #2: July 6-10, 2008

www.SCPH.com

Air Pollution web

Page with YouTube
player embedded

| PUBLIC HEALTH |

Home SiteMap ContactUs

Department of Health & Human Services Z ' County of

Division of Public Health

Search

' Socramento

County Links: Home | Services | Depts | Help

County of Sacramento Aimcen Search

ALCOMOL & DRUG  CHILD PROTECTIVE SERVICES MENTAL HEALTH PRIMARY HEALTH PUBLIC HEALTH SENIOR & ADULT

DIRECTOR
pnr
Frwnd

Emergency Services
Adult Services

| & Drug Services

Licensing & Certifica
Mental Health Services
Health Services
Senior Services
Shelter & Homeless

Training & Classes

Quick Links ¥

Emergency Hot Lines
Events Calendar

Online Fo

Related Links ¥

County Home Page

Department of Human
Assistance

\ How can we
help you?

mare

Gef Acrobat
Adobe Reader

Health Effects of Air Pollution

| AIRPOLLUTION

L

r’flsleaIth_E?e“‘t-f'?l’?of»Ozone',
SSTEn e - e

> &

Smoke from wildfires, ozone air pollution and high tempartures are impacting
the Sacramento region. The video above, produced July 7, 2008 by
Sacramento County Public Health, contains useful tips to help you protect
your health.

View the Windows Media version

to Mets
r O y Health Effects

Spare The
b
Disposable Res

g the
protect




Smoke Episode #2: July 6-10, 2008

SEARCH

www.SpareTheAir.com

High Ozone and Smoky Skies Continue WILDFIRES

Home i g BURNING —

Current Conditions s E Pollution Elevated
Health Effects
Historical Data

, e B - NOTE: We are experiencing technical
General Information difficulties with the Auburn and Colfax PM
2.5 monitors and are working to repair the

Homework Help )
problam. Once rasslved, the data will
appear. Thank you for your patience. .

Publications
Employers

Air web Page with
YouTube player
embedded el T

Uni
- Unhealthy

Yesterday's High m Unhealthy

| PUBLIC HEALTH §




Example: Heat Wave Video

/
/

This \(ideo has been eliminated from the presentation due to file size.
/

View,f'it online at:

July 7, 2008




Example: Flu Shot Promo-Fox 40

New Media can be
e used to create spur-
1?11&- BaBiicieanth Www.SCPH.con 7 A ™ of-the moment videos
" FoRmarion Cenren | to take advantage of
had opportunities as they
are identified. We
made this video to
promote the flu shot
season and e-mailed
it to Fox 40 the week
their new morning

This video has been removed from thé Y
presentation due to file size. View it online at: show premiered.

http://www.youtube.com/watch?v=iZjqgtKxddQo

September 10, 2008




What You Need To Make a Video

/ -DV-format video camera and tripod
-Clip-on lavalier microphone (wireless)
-Adequate lighting
-Vighally-interesting location
-A computer capable of
video editing
-Video editing software

-Pljpoto editing software




Part 3: Demonstration: Making a Video!

/

X 'I}ﬁis iIs where YOU come in!

(Lj/(/e demo using conference participants to
' make a 30-second video PSA, edit it, and
pload it to YouTube in less than 15 minutes)




Thanks for listening!

/

| How to Contact Me:

Kerry Shearer
Communications & Media
Sacramento County Public Health
(916) 875-4493
ShearerK@SacCounty.net




