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What is EnvioFlash?
« /0007

EnviroFlash is an electronic information
service designed to communicate
environmental issues to the public. Itis a
tool designed to help people make choices
when the air isn’t as clean as it should be.

The EnviroFlash pilot is currently being test
marketed in select U.S. cities.
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Why do it?
-

EnviroFlash allows air agencies
to get air quality information
directly out to the public.

“HEY, wait a minute! What are '.
you trying to pull? Don’t some
alr agencies already have list
servers that do this?”

Yes, but ...
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Why We Do It
S

EnviroFlash program allows all
state and local air agencies to get
air information directly out to the
public in a standard manner at no
or low cost!

MICHIGAN DEQ AIR AGENCY COST:
« Staff — minimal employee time p=
* Expense — free; expense to develop and
operate covered by EPA ‘\

12/2/2004



o

EnviroFlash
Your Environmental News Flazh

Provides “heads-up” information

WXJ
EnviroFlash notifies subscribers

about air quality forecasts and
about “Ozone Action!” days.

People can adjust daily activities
when poor air conditions are

anticipated. )
oD, %
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How’s it different than the AQI?

Most air quality information is specifically
sought by individuals or is pushed to
customers via the media. EnviroFlash adds
the convenience of receiving automated air
guality information at self-selected levels.

Michigan air information is available to
the public via the MDEQ website and
EPA AIRNow maps:

« Air quality forecasts

* Near real-time monitor data

 Air Quality Index
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Convenience & Choice

Those enrolled In
EnviroFlash receive only
the information they choose
to get via computer e-mail
or a mobile phone with text
messaging.

%
o

“EF phone home!”
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Notification Level Choices
«__ 0

People with small children —or — whose family
members have asthma or other health problems, are
encouraged to select notifications for when the air

guality Is predicted to be “ _
”. People who work or exercise strenuously

are in this category due to increased deep
respiration.

B People who do not have cardio-pulmonary health
risks and are not as concerned about air quality may
choose to be notified only when the forecast is
“unhealthy”.
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Notifications

An EPA computer program
pulls the data from AIRNow
Into a standardized
program that generates an
automated “long” e-mail
message or a “short” cell
phone text message
tailored to the subscriber’s
needs. e N
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The Five Pilot Cities
«__ 0

EnviroFlash is currently being piloted in:

Detroit, Ml
Cincinnati, OH
Oklahoma City, OK
Nashville, TN
Winston-Salem, NC
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How 1t works for the Detroit Pilot

Michigan DEQ meteorologists

forecast the PM2.5 and ozone

values for the Air Quality

Index over the next day or two.
They determine whether
conditions will be: AR .

M good

Ace Air Quality
Meteorologist

B unhealthy or
B very unhealthy
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Forecasting - Detroit Pilot

I h e fo re CaSt an d Zn AIBE{]@ Forecast System
A t. I D mnﬂ@ﬂ? Standard Forecast | Bulk Forecast | Set Defaults | Query Database | Werification Sites | Forecast Accuracy
C I O n . ay Current Date: Friday Mavember 19, 2004

Organization: Michigan DEQ

. . . City: i v
I n fo r m at I O n I S Current DMC Status D:splay Forecast for: IEPJ:;_D._,;FW)
‘esterday

- Today MextDay  Day?2 Day 3
Obsemved
e n te re d I n to Monitoring Sites Day ihusf;rfs) F11A8  Sat11/20  Sun 1121 Mon 11522
A Pollutant [pvzs  |Pnzs | [Phzs x| [Pvzs v| |Pr2s x| [PMzs x| |Pu2s ]
AIRNOW Tech. ===
= AQ! History AQI Number [o3 [p o o o b [
or
Forecast System AQI Category
Forecast Queries ® Good [ o o O @ 0 0
Agency Info | Setup Mocierate (o I o & e (“- -
o unestryto T T = S = S R
Sensitive Groups
AlRNow Notifier ® Unhesity I 'y 'y o o r r
® Very Unhesithy ™ o I I o o o
Action Day O O O O C O
Logaff MI1 | Discussion =
[
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Delete Forecast |
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" Example E-mail Notification
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File Edit Wiew &ctions Tools  wWindow Help

J 3 Close Flreply -~ SlForward - 5% v| E=E» = 4= | Bl g, |

NOTE: | electto recelve
notifications @ “good”
and above.

Air Quality Forecask:

Friday, Movember 19
Particulate Pollution(2.S microns) - Moderate

Saturday, Movermber 20
Particulate Pollution{z.S microns) - Moderate

Sunday, Movember 21
Particulate Pollution(z.5S microns) - Moderate

Monday, Movember 22
Particulate Pollution(2.5 microns) - Good

Mational and regional air quality maps are available at: http: ffveves  epa. gov/airnow

For additional information concerning the air quality Forecask, current air quality daka and information is available ak; http:ffwaeas  michigan, gow degair

This information was issued by the Michigan Department of Environmental Quality on Friday, Movember 19,

This information is provided wia a partnership of the Michigan Department of Environmental Quality and the U, 5, Environmental Protection Agency (EPA),

This email is being sent to this account at the request of the account user, I wou want to change your notifications options, or stop receiving notifications,
please click on the Following link:

htbps: ffcdx, epa. govlenviroflashfuserfstart.do

If wour mail system does not allow wou to click on a link, please cut and paste the link into wour browser window,

Do niok reply direckly to this email. IF wou want more information on the air qualicy Forecast, or other aspects of the local air quality program, please contact
the Michigan Deparktment of Environmental Quality using the information abowe, IF wou want more information on the U.S, EPA's AIRMow program, please go
to htbp: ffvaeven  epa.govfairnow) or send an email to AIRMNOW  ommenks@eparnail. epa. gow, IF wou need assistance with managing wour nokification options
please contack EPA's Central Data Exchange help desk at 1-388-820-1995 or send an email to epacdx@csc, com,
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Example Text Notification
-

Msg From:

epacdx@csc.com NOTE: | elect
(Air quality to receive
forecast notifications
for Detroit) @ “good” and
Detroit: 11/29 above.
forecast for

Particulate

Pollution (2.5

microns) is

12/2/2004 Good.
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Pilot StatistiCS (as of 11/26/04)

Numbers

EnviroFlash Daily E-mails

700
600
500
400
300
200

100

Cincinnati Detroit Greensbhoro-  Oklahoma City
Winston-Salem-
High Point

Pilot Cities

Nashville
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Future Plans
«__ 7

Eventually EnviroFlash will add cities
and include near real-time air data
along with a feature to communicate
emergency air ISsues.

Future goals include adding information
on other environmental topics (such
as water quality or beach closings).
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Help Improve EnviroFlash

e The Michigan DEQ and USEPA invite the people
living in the Detroit Metropolitan Area - or in other pilot
cities - to register for EnviroFlash notifications. (Click
on the program logo at www.michigan.gov/deqair.)

e Help us refine this service. Evaluate the EnviroFlash
air quality messages and tell us what you think. How
can it be improved to provide additional, useful
iInformation?
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